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Frank Lee, ICW CEO

I am so proud to have been asked by Lord Evans and the Board to take
over as the new CEO of the ICW, and I wanted to thank all of you for the
warm welcome and kind words received from so many. Your comments
have been so supportive and full of enthusiasm for the future of the Institute.
It has been both heart-warming and motivating.

I really want to thank my predecessor, Tim Mowat, for all the work he has done to set the Institute on such a
positive road for the future and for the professionalism he demonstrated to me during the handover process,
which he so graciously supported. I am sure Tim will remain a committed and supportive member of the
Institute in the future and I look forward to working with him.
Taking over the leadership of our Institute at this time is an unbelievable opportunity for me. It comes when
collaboration has never been more important for business success, and the expertise of our Membership has
never been more vital. The criticality of effective structured collaboration and the contribution it can make
to meet the current challenges facing nearly every type of organisation, has never been more relevant. I
believe this in turn means it is also going to be such a rewarding time to continue the journey of taking the
Institute to a truly Membership-driven organisation that is responsive to the needs and expectations of the
Membership and that engages and deploys the full range of talents available to us, in order to achieve our
aims and support all of our stakeholders.
In the coming months, as I have the opportunity to become more involved and learn even more about the
activities, both ongoing and planned, I will communicate further with you. Initially my key areas of focus are:•

ensuring the services and support we provide to
Members remains relevant and valuable;

•

ensuring that our thought leadership, through our
Special Interest Groups, adds to our knowledge
reservoir in a focused and timely manner;

•

continuing to ensure that the Institute remains on
a sure and sustainable financial footing;

•

ensuring that the talent available for deployment
from all quarters of the Institute and its Membership
is used to best effect to support the needs and
expectations of all our Members;

•

to strengthen the Institute to make us a more robust
organisation and to ensure we are best equipped
to address the challenges the future holds.

And finally, I am very much in learning and listening mode and am so keen to hear the views of all of you.
So please reach out and speak to me, to help us build our Institute of tomorrow.

The ICW Collaborative Working Awards 2022
The ICW Judging for the 2022 Awards has now taken place. Well done to all
the finalists!
Once again, we were impressed this year by the calibre and quality of
submissions demonstrating the high level of collaborative activity in the workplace.
ICW looks forward to announcing all the winners at the ICW Collaborative Working Awards reception
on 14th December at the House of Lords, where we shall celebrate their Achievements .
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Announcing an important new role in ICW!
One of Frank’s first actions as
CEO has been to establish an
important new role: that of
Membership Services Director for the Institute. The
aim is to strengthen the management of the Institute
and to provide a better focus on the needs and
expectations of its Executive Network (EN) Members,
in support of its long-term objectives to further grow
the Institute and its influence.

Adrian Miller, ICW

The first person to fill this role is Adrian Miller, now an
ICW AD and formerly a long-term supporter of ICW
as the representative of one of our Foundation EN
Members, NATS.
Adrian will be responsible for maintaining contact
with ICW EN Members’ priorities and interests
and ensuring that the Institute can support these,

whenever possible. This new role is intended to
increase focus on Membership satisfaction and help
raise awareness of ICW activities, our knowledge
bank and services. ICW wants to ensure that its
EN organisations get value from their Membership,
along with helping identification of any opportunities
to help and support their business objectives. This
will contribute to evolving ICW into an even more
Membership driven organisation, to ensure that it
understands and properly represents the needs and
wants of all of its Members and to keep building their
collaborative capability.
Adrian will be seeking to speak with all Ambassadors
and EN Membership representatives in the coming
few months, so please expect to be contacted soon.
If you want to get in touch in the meanwhile then
please do so on adrian.miller@icw.uk.com.

UKAS Award ISO 44001 Accreditation to Conformity
Assessment Bodies
On the 8th Sept 2022 the UK Accreditation Service
(UKAS) announced their award of accreditation to
BSI, LRQA, and BM Trada to undertake ISO 44001
certification. The announcement brings to an end
the UKAS ISO 44001 Accreditation pilot programme
after 2 years of work and support from ICW.

to CABs for those wishing to
receive accreditation to add
ISO 44001 to their portfolio
o f m a n a g e m e n t s y s te m
standards. ICW will also issue
a more detailed guidance to its CABs members.

UKAS is the sole national accreditation body
recognised by the British government to assess
the competence of organisations that provide
certification, testing, inspection and calibration
services. It evaluates these Conformity Assessment
Bodies (CABs) and then accredits them where they
are found to meet relevant internationally specified
standards. UKAS will issue a guidance document

Going forward we can expect other CABs to now
undertake formal accreditation, and ICW will be
providing formal Technical Assessor and Technical
Expert support to UKAS in the initial accreditation,
surveillance and re-accreditation audits.
Anyone requiring further information should contact
Bill Taylor (bill.taylor@icw.uk.com).

Don’t forget about ICW’s FREE Collaborative Relationship Health Check! ONLY for our
Executive Network Members! Contact Alan Maund at: alan.maund@icw.uk.com.
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Fixing a Relationship - A Workshop Experience
The phone rang - “Hi Bill, can you help to improve the relationship we have with
a key supplier? It’s not going great, we are very late in our programme, and the
customer is not happy at all, what can you do?”

Bill Taylor, ICW

As Associate Director this is an oh-so familiar call we can get. The call quickly determined that the project
had a lot of technical as well as relationship issues. We agreed an intervention approach was needed,
noting things were urgent. To help build my understanding and background we firstly set aside time for a
series of confidential interviews with key staff on both sides, with questions and discussions around both the
technical and relationship issues. It was helpful to use some of the 44K Principles to explore what had been
established, if at all, to manage the relationship and map the output to a tailored ‘Team Dysfunctionality’
model. And yes, you guessed it - not too many Principles were in place, and it was very dysfunctional in all
areas! Mapping this provided hard evidence that could be used in further discussions. We had the symptoms,
and some interesting perceptions, but we needed to find the root causes of all the difficulties.
We agreed a workshop was needed to further look at the technical,
commercial, and behavioural/cultural problem areas, determine
the root causes and develop a corrective action plan. Everything
was going great, but we couldn’t get a hotel venue - everything
was booked up! Then I got another call: “Bill, we found a venue
near Carlisle, not too far from everyone and they are familiar with
holding events.” Great, I thought, then I discovered the venue
was the famous Gretna Green Hall Hotel. For those who may
be wondering, this is the
hotel located just over
the Scottish border and
used for those eloping
and quick weddings since
1886! Again, for those
who are unaware, there
is the famous Kissing Gate
and the Anvil, and this all
started out in 1754 when
Lord Hardwicke’s Marriage Act came into force in England!
The venue certainly helped to break the ice, and as a seasoned
facilitator and coach you know how to use all the assets available
to you. When things got tight, a walk around the venue helped to
keep things on an even keel, as we saw 5 weddings (among which
one was an elopement), and then there were the visiting coach
tours! And no, we didn’t use the ‘Kissing Gate’ or ‘pound and the
Anvil’ (although at times I did think of using the latter for another
reason, but the ‘Anvil Priest’ was keeping a close watch!)
We left after 2 days, the air cleared, root causes identified and an action plan in place. Was it my brilliant
facilitating and coaching skills and in-depth and awesome technical understanding, or the magic of the
venue? Hmm...... one for my book ‘All Workshops Great and Small - the life of a Yorkshire Coach’!
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Collaboration Goes West
Well, here I am again. Having featured as a guest in a previous edition of
Insight, Tim Mowat, the outgoing Chief Executive of the Institute asked me
to join him in Bristol to talk to TechSPARK, an association of West Countrybased cyber start up companies. It seemed like a good opportunity to
get across some important messages on collaborative working. The fact
Martin Howard, Former National
that free beer and pizzas were on offer played hardly any part in that
Security Official
thinking. We were joined by Nicky Painter, our Editor-in-chief, on the strict
understanding she would not heckle the speakers.
Overall, and despite a last minute change of venue,
I think it all went pretty well. The event itself was
one of TechSPARK’s regular Cyber Tuesdays, briskly
organised by Kerrianne Gauld and her team. The
audience mainly consisted of young business people,
working in or with specialist cyber SMEs. I kicked
off with a reprise of my views on national security
and collaboration, this time focussing more on crisis
management. I outlined a process based around the
need to convene, communicate and collaborate
(we securocrats love alliteration: fortunately I think I
managed to avoid adding a further C in the shape
of confusion). I illustrated it with a number of real life
examples ranging from the ridiculous (Naval dentists
fighting reform, literally tooth and nail) to the deadly
serious (the Snowden espionage case and a hostage
rescue operation in Sierra Leone).
Tim followed up with an
altogether more professional
and more directly relevant
p re s e n ta t i o n o n h ow
SMEs should approach
collaboration, particularly
with much larger partners
- including government
departments. He gave
what I thought was a
Tim Mowat
very honest and practical
outline of the value of the recently published
guidance on collaborative working between SMEs
and larger organisations.

So, two very different perspectives, both of which
seemed to provoke a lot of interest and questions from
the audience and some useful discussions afterwards.
The remarkable thing - bearing in mind that Tim and I
had done very little to compare notes beforehand was that by different routes we both reached a very
similar conclusion. In the end, despite the technology
and processes that go with it, collaboration is a very
human endeavour. And at the heart of it lies trust
and respect between stakeholders. Without that,
effective collaborative working becomes very difficult
to achieve if not impossible.
All in all, I enjoyed it very much as I think did Tim and
Nicky - probably helped by the pizzas and a couple
of post event drinks at the hotel. I look forward to
receiving my not too exorbitant speaker’s fee... sorry,
what was that Nicky?... Oh... I see... well in that case,
it was a great pleasure to provide this pro bono
perspective on national security and collaboration.
I look forward to doing it again sometime (maybe!).

And on a slightly more trivial note, having built up
a life-long allergy to endless military slide shows, I
was really impressed by how Tim used PowerPoint
to re-enforce rather than distract from what he
was saying.
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Collaboration and Sustainability –
Can You Help?
A special request by Frank Lee and David Hawkins.
The issue of sustainability is one which has come even more to
the fore of late and recent events around the world have shown
the challenges which we all need to address. The question for us
Frank Lee, ICW CEO
at ICW is how structured collaboration can be a catalyst for the
change that is clearly needed.
The United Nations, when publishing their 17
Sustainable Development Goals, included Partnership
as the 17th goal which from a collaboration
perspective is an obvious necessary factor if any real
change is to happen. The challenge is how or where
we establish a focus for the Institute and its members.
At this time there is a multitude of initiatives being
pursued from Net Zero through to ESG (Environment,
Sustainability and Governance) and by a multiplicity
of organisations from the Carbon Trust to NGOs such
as Greenpeace.
As many of you will know we instigated a Special
Interest Group (SIG) on Sustainability which
unfortunately, due to pressure of workload for those
involved, has made little progress. We are therefore
proposing to bring this topic back to the fore as a
central ICW initiative and challenge, but to do so we
need your help and support!

David Hawkins, ICW CKO

To this end we are looking to bring together experts
and enthusiasts from our community in the next few
weeks to explore what’s going on, what programmes
and case studies are already in place and how we
can, as an Institute, create a positive focus. We did
consider starting with a survey of our members but
his takes time and is perhaps something that may
be part of our development but what we would ask
NOW is for your commitment to help with this initiative.
So please can you nominate a suitable specialist in
your organisation who can contribute NOW and work
to a clear deadline.
If you are able to contribute in this way - and we so
hope that you can - please advise David Hawkins
ASAP so we can start to get the ball rolling. THANK
YOU!

We know that many of your organisations are
actively working on aspects of sustainability
and most organisations and companies are
expected to deliver elements of change. If
we could harness these ventures and draw
together the good practice that is being
delivered through collaborative working, we
can utilise our collective knowledge, as it’s
clearly only through collaborating effectively
with supply chain partners that organisations
will address the big sustainability issues that
face us. For example, Net Zero is part of
the solution but is it real or just shifting the
responsibility? ESG allows measurement,
whilst Scope 3 is where only collaborative
working in the supply chain can deliver real
change.
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Ventia joins ICW Australia as its newest Executive Network Member
Kshish Rana, ICW Australia
The Institute for Collaborative Working (ICW) Australia is
pleased to announce that Ventia has recently signed on as
an Executive Network Member of ICW Australia for the next
three years. Ventia joins Babcock Australia & New Zealand
as Foundation Executive Network (EN) Members of the ICW
Australia.
Ventia’s Executive General Manager Defence, Gavin
Campbell, was awarded a Certificate of Membership from
ICW Australia’s Directors Brett Ackroyd and Joshua Choong,
at a ceremony in Melbourne.
“As a trusted and experienced Australian Prime to the
Department of Defence, the collaboration framework will
enable the organisation to provide value for money outcomes
for Defence and to leverage their passion for collaboration to
deliver optimal solutions for clients,” Mr Campbell said,

From left to right in order: Monique Hamilton (First Assistant
Secretary, Service Delivery Division at Department of
Defence), Gavin Campbell (General Executive Manager
Defence, Ventia), Brett Ackroyd (Managing Director
for Institute of Collaborative Working Australia) and
Derek Osborn (Group Executive, Defence and Social
Infrastructure, Ventia).

“Signing on as Foundation Member with ICW Australia will
ensure we’re building an open, consistent customer service
approach for our client, as this embeds a collaborative framework into all our business processes.”

ICW Australian’s Managing Director, Brett Ackroyd, said they were pleased to welcome Ventia as a Foundation
Member, as Ventia has demonstrated a proven track record in achieving outcomes for clients through
collaborative working.
“As a company they’re committed to delivering service excellence to stakeholders, and emphasise client
focus, innovation and commitment to sustainability,” Mr Ackroyd said.
“These priorities align with collaborative working as a business discipline, as they keep people at the centre
of success.
“We look forward to working with Ventia to leverage the benefits of collaborative working in Australia and
welcome them as thought-leaders into our Executive Network and Advisory Council and the wider community
of practice.”

Teamwork
A poem by Sarah Vanderheide, Leonardo UK
“If we work together closely when we’re planning something new
Or ask our colleagues for their help when we don’t know what to do.
When we seek the views of others to establish what they need.
The project that we’re working on is more likely to succeed
We may not always realise the result of which we dream
But of one thing we can be sure - there is no ‘I’ in TEAM.”
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Meet the Membership - introducing Andrew Hopper

Andrew Hopper, Skanska UK

At the Members Day, I suggested to Nicky that it would be good to have a ‘Meet the
Membership’ feature in the’ Insight’ Newsletter. She thought that it was a good idea
and promptly put me in charge of the feature and suggested that I made the first
contribution. Thanks Nicky! Well, here goes.

Name: Andrew Hopper
Role: Collaborative Relationships Manager
Organisation: Skanska UK

•

Collaboration/ Collaborative/ Collaboratively 25 times

•

Partnership(s)/ Partners - 8 times

I am a Fellow of the Institute and a member of the
Advisory Council and have offered my support to the
ICW Mentoring Programme. I am member of 3 SIGs:
Thought Leadership, ISO 44001, and Construction &
Infrastructure and have contributed to ‘The Partner’. I
was also part of the Team that produced the ‘Future
of Collaborative Working’ Report.

•

Integration/ Integrated - 5 times

I first heard about collaborative working in 2013 when
I was the Quality Manager on a Crossrail project that
was looking at becoming the first on the programme
to achieve BS11000 certification. The Commercial
Director asked me to attend the Collaborative
Facilitator (now Collaborative Leadership) course
as he thought that I would ‘be good at managing
the system.’
We achieved certification and, in 2015, I was
promoted to Senior Quality Manager for Rail projects
with the additional responsibility for collaborative
working across Skanska’s Infrastructure Operating
Unit. With the launch of ISO 44001, it was realised
that collaborative working required a full time
Manager and in 2018, I became the Collaborative
Relationships Manager.
Within Skanska, I am the Subject Matter Expert and
Business Process Owner for collaborative working
processes and procedures on our Integrated
Management System. In my role, I have been
asked ‘what does the future hold for collaborative
working?’.
Firstly, I have noticed that collaborative working is
becoming the norm for major projects, particularly
where Government funding is involved. Within the
construction/ infrastructure sector, I have seen an
increase in the requirement to work collaboratively
included in bids/ tenders. In fact, the Government’s
Construction Playbook references:
Institute for Collaborative Working - INSIGHT

We are now seeing this same requirement appearing
in bids for non-government funded projects. As a
result of this, I am now providing support and advice
in all Operating Units within Skanska UK.
As a Fellow of the ICW my advice to Members is to
get involved. There are some great Special Interest
Groups which can only exist with the support of the
Members. You will also make some useful contacts
whom you can discuss ideas with and learn from
each other.
And finally.... The strangest place that I have spoken
about collaborative working was four years ago. It
was my parent’s 60th wedding anniversary and, as
part of the celebrations, they had a large reception
for family and friends. A week beforehand, my sister
started to send me text messages which I ignored
(as brothers do!).
When I got to the reception, she asked me “Have
you prepared your speech?”
“What speech?”
“The one I have been texting you about!”
I was completely unprepared and had to think up
a speech on the spot. What did I do? I compared
their relationship to the 8-stage collaboration cycle
giving examples for each stage. Of course, I left out
Exit Strategy!
Lesson Learnt: Don’t ignore your sister! (Because we
all know that communication is a key ingredient for
good collaboration!).
(Editor’s observation: Just as we all know that ‘Exit
Strategy’ really SHOULD be mentioned up-front!! )
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Making a Difference
Jo Potter, Indra

At the 2022 ICW Members’ day held on 8th July at the Lansdowne Club in London, Lois
Love and I gave an interactive presentation where we sought real-time feedback from
attendees using an online polling tool. This live engagement encouraged the attendees
to reflect on their ICW membership.

It was clear from the feedback that professional development is an important factor for ICW members, with
a third of respondents citing professional development as their reason for joining the ICW.
When asked ‘what is the greatest benefit of collaboration’, two-thirds of respondents referred to the
behavioural and emotional benefits.
This feedback reasons that human behaviours
and social interactions are crucial for effective
intra-organisational and cross-organisational
collaboration, and that working collaboratively
can help individuals thrive in environments of
change and uncertainty.
Maintenance of your ICW CPD records
drives your awareness and understanding of
effective collaborative behaviours and social
interactions.
A recent research paper by Warwick Business
School (WBS), commissioned by the ICW,
identifies the key personal attributes of
effective collaborators and is an illuminating
read for all collaborative practitioners: ‘Understanding the psychology of collaboration: What makes an
effective collaborator’.
Several respondents suggested that they plan to join a SIG.
You can find information about each SIG topic list and Chairs on the ICW website Members’ Hub.

Professional Development SIG
The Professional Development SIG is focused on attracting new, diverse and brilliant members to the ICW
as well as creating an inclusive environment where members feel valued, rewarded and excited. We help
to ensure that ICW member capabilities, knowledge and skills are maintained and enhanced to a high
standard and are similar to others in the field of collaborative working.
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Tales of 2 Adrians - Part One: Adrian Wright
ME.
Adrian Wright, ICW etc.

Some of you may know me as the guy that takes photos at ICW
events; some of you may know me as the “web guy”, and some of
you may not know me at all. So this is me, and I will try to make it brief.

After leaving art college, and with my parents owning an advertising agency (specialising
in pharmaceuticals), I seemed destined to follow the creative path of Art/Creative Director.
However it wasn’t plain sailing. I started as studio junior, and because it was a small agency I
had a fair amount of office duties (it’s where I learned to type!). Eventually I decided I needed
to make a name for myself in the wider world, but my portfolio dictated my movements, and they were all
with specialist agencies: pharmaceutical, direct marketing, sales promotion, business-to-business – nothing I
really wanted to do. So in the late 1990s I set up my own design consultancy, which I called Treefrog Design
(because of a lifelong passion for reptiles and amphibians).
By a stroke of luck I got the chance to pitch for a multimedia project for BT, although not knowing multimedia
software I quickly taught myself. Fortunately I won the pitch and produced the interactive CD-ROM for BT’s
helpdesk in Bristol, at which point I renamed by business Treefrog Multimedia.
When another department at BT asked if I can do their website, I of course
said yes, although not knowing HTML I quickly taught myself! Fortunately it
was successful and another department asked me to do their website (back
then it wasn’t centralised). This led to another, and another, and so on. It
also ultimately led to me renaming my business Treefrog Web Design. Fast
forward to almost exactly 8 years ago, I was recommended to ICW by the
chap who used to do their website and much of their document design/
production, which brings us to now. So that’s me – the guy who does the
ICW website (design, production, maintenance, webmasterythingying),
most of their publications - including
this one, together with the editor Nicky (design, artwork/production,
photo editing), takes photos at the events, and does various other
things that make the aforementioned possible.
When I’m not doing all that, I keep pretty (i.e. very) busy. I grew up
around South Herts/North London, but around 20 years ago I had the
idea to buy an old redundant church and convert it into a home. After
looking for a while I found the perfect church near Ely – an area I was
completely unfamiliar with – being sold by the CofE. So I joined the
long list of applicants, and amazingly my submission was successful! I
completed the conversion and sold the church 4 years later, and I’ve
lived in the area ever since. During my time here, I bought – also from
the CofE - and sold another church, and the house I now live in was
bought from the CofE! How many people can say they’ve bought
THREE properties from the Church of England?!!
My current home is a “normal” house, although anyone coming here
would hardly call it “normal”. That is because we keep, and breed,
dogs. And we have a lot of them. Currently we have 3 Shar-Pei (2 have
the thick “bear” coat), 6 long coat Chihuahuas and 2 Pomeranians.
And 6 puppies. And 1 dog we’re looking after (for the person we

Institute for Collaborative Working - INSIGHT

September/October 2022

9

sold it to) while they’re on holiday. Going back a few years and my passion for reptiles and amphibians
would have been very evident to any visitors – I had a huge collection of snakes, frogs and lizards! While it
satisfied my passion very much, it was more of a financial sideline, and when other commitments became
too demanding, I sold most of my collection. Now I have just one old gecko.
Nicky said I should mention my wife, so I will. Her
name is Svetlana (Sveta for short, although most
people struggle with the pronunciation). She is
originally from Russia, but I met her here in England
through a mutual friend of my ex-wife. At the time
she was married but with one foot out the door, and
I had recently broken off an engagement (don’t we
sound horrible! But ironically her ex and my ex ended
up meeting and getting married! You couldn’t make
this stuff up!). Some of you may have seen her at
the House of Lords annual reception earlier this year
(and yes, I know I’m lucky!). Some of you may have
also seen her daughter - my step-daughter - at the
Members Day in May. Gorgeous, like her mum.
I have other hobbies and interests too, such as cooking, playing the drums, photography, and I’m a keen
DIYer, but that’s just fluff after everything I’ve just told you. And that’s me!

Beware of the Hippos
Ungainly as it is, the hippopotamus is the world’s deadliest large land mammal,
killing an estimated 500 people per year in Africa. Hippos are aggressive
creatures, and they have very sharp teeth......
Trevor Gore, ICW

But these are not
the Hippos that I am most concerned
about. In business, and of ten in
collaborative ventures, there is often
the phenomenon where the most
senior, or well-paid person, holds
an opinion that ‘punches above its
weight and is listened to more than
others.
In healthcare, where I spent the
majority of my working life, I have
seen so many meetings where nurses,
pharmacists and doctors gave their
honest, heartfelt opinions, and then a Consultant physician or surgeon ‘swept’ in and told us how it was
going to be…..ie. the way he/she wanted it to be! In this instance the consultant/surgeon is behaving like
a Hippo: HIghest Paid Person’s Opinion.
Does your business or collaboration have a Hippo? I’d love to know/hear your stories!
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NOTE BY THE EDITOR
Welcome to the 4th edition of ‘Insight’ and many thanks for your contributions – an
interesting collection this time!
This Issue marks the arrival of Frank Lee as our new CEO - so a big welcome to Frank
who is already an old friend of many of us in ICW. We look forward to working with
you, Frank, and good luck – you’ll need it! But of course we have every faith in you!

Nicky Painter, ICW

As Frank says in his article, we owe lots of thanks to Tim Mowat and wish him all the best. It’s good to know
that he’s not disappearing altogether.
A new feature in this issue is ‘Meet the Membership’. The idea is that we should all get to know our Members,
and by that I mean individual members: FICW and MICW. Andrew Hopper has started the ball rolling with
his very amusing article – thank you Andrew! Better still he has somehow volunteered to take charge of this
feature! So please email Andrew if you’d be happy to write a similar article about yourself.
As you know I thought it would be a great idea to invite familiar ICW personalities to write articles about
themselves (rather than their working lives). And who can ever forget the tale of Alan’s rumbustious encounter
with the Archbishop of Canterbury!? We have two Adrians in ICW and each has kindly agreed to write about
himself. This time we get to know Adrian Wright a bit better. Adrian does a great job on the layout of Insight
(though he can be a bit strict!) and who would believe that anyone could have SO many doggies!!?? Next
time it’s Adrian Miller’s turn... and we wait in excited expectation of his revelations!!
In fond memory of the Queen I thought I’d conclude with a little reminiscence. Sadly I’m old enough to
remember her Coronation! My parents bought for the occasion a 7” Bush
TV, which was incredibly exciting! Mum made me a blue dress with white
dots and a red belt (which I loathed!), but what I remember most vividly
was being allowed to have lunch on my lap in front of the telly! It was ham
with lettuce and half a tomato. I wonder if that’s what triggered by lifelong apathy towards salad – and lettuce in particular! The good news is
I’ve just spotted that you can buy an identical ‘vintage’ Bakelite TV today
for only... £300!!
For the November ‘Insight’ we could do with a few more longer articles – no
time like the present to start thinking about it! Deadline for your contributions
will be 23rd November. Send them to me please nicky.painter@icw.uk.com And don’t hesitate to let me
have your suggestions and ideas for future ‘Insights’.

A Health unto his Majesty
The Prince Charles Philip Arthur George has now, by the Death of our
late Sovereign of Happy Memory and by the Grace of God, become
our only lawful and rightful Liege Lord Charles the Third of the United
Kingdom of Great Britain and Northern Ireland and of His other Realms
and Territories, King, Head of the Commonwealth, Defender of the Faith.
The international ICW community wishes A Health unto his Majesty and
long may he reign over us.

God Save the King!
Institute for Collaborative Working - INSIGHT

September/October 2022

11

